
AREA TRAFFIC INFORMATION
For current traffic information, please visit www.houstontranstar.org

HOLIDAY PARKING SAFETY TIPS
• REMEMBER WHERE YOU ARE. Don’t forget where you parked your 

car. Write down which department store or mall entrance is closest 
to your car. When leaving the mall, do so through the exit nearest to 
where you parked.

• DON’T TEMPT THIEVES. Avoid leaving packages on the car seat or 
elsewhere in plain sight. Lock your car when you leave it, even if only 
for a short time. Engage your car security system if you have one.

• THERE’S SAFETY IN NUMBERS. Whenever possible, shop with 
someone else. Be alert to anything that looks unusual under your car. 
Glance in the back seat before getting into your car. As you leave the 
building, walk with someone else and carry your keys in your hand.

• PROTECT YOURSELF. Always be alert, as you should be in any place 
that’s open to the public. Don’t hesitate to ask a security officer for 
help or for an escort to your car. Don’t flash large amounts of cash or 
deposit bags. Don’t park next to a van in which people can hide.

GIFT WRAPPING CENTER
Visit our full-service gift wrapping location, Wrap It Up!,  in the Dillard’s Wing 
next to Visible Changes. Pricing based on package or bag size. Package & 
coat check are available for only $5 for 3 hours and $1 for each additional 
hour. Wrap It Up! hours of operation are from Dec. 1-24 during Mall  
Holiday Hours. 

SHOPPING INFORMATION LINE
713.464.8640
The Mall Guest Services Center is adjacent to the Food Court.
Mall Security & Escort: 713.464.7744

HAVE A HAPPY, HEALTHY HOLIDAY
Memorial City Mall wishes you and your family a Happy and Healthy 
Holiday Season. As a courtesy to our customers, hand sanitizers are 
available in many locations throughout the center, including the Guest 
Services Center, near the stroller rental areas, Frolic’s Castle, Santa Set, 
Carousel, and Train. Happy Holidays from Memorial City Mall.

TO PICK-UP CINEMARK THEATRE PATRONS
• The drive lane immediately in front of the theatre is a “No Waiting” 

zone in compliance with the Houston Fire Department.
• Please wait for patrons exiting the theatre in the designated 

“Cinemark Cell Phone Waiting Lot” located Southeast of 
JCPenney.

• Theatre patrons can call the waiting driver by cell phone when they 
have exited the movie and are at the curb.

Thank you for helping us maintain access to the theatre.

	 CONVENIENT ACCESS O
TO MEMORIAL CITY MALL VIA KATY FREEWAY FEEDER OR MEMORIAL CITY WAY

For most convenient access with the shortest wait times, consider these routes: FROM I-10 WEST, exit Gessner, stay on the feeder to enter 
the mall from the north or east side. FROM I-10 EAST, exit Bunker Hill, turn left, then turn right on Gaylord Drive to Memorial City Way. Or, 
exit Gessner, take the U-turn and stay on the feeder to enter the mall from the north side or turn right onto Memorial City Way.
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ANGEL TREE
As in years past, the mall is partnering with the Salvation Army for an 
Angel Tree, giving shoppers an opportunity to brighten the holidays for 
underprivileged children and seniors. From Friday, Nov. 18, through 
Sunday, Dec. 18, customers can select an ornament from the Angel Tree 
by the carousel in the Food Court, then purchase the gift indicated on the 
ornament to drop off either at the Salvation Army table next to the Angel 
Tree, or at the mall’s Guest Services Center. 

THE NUTCRACKER ON ICE 
Memorial City Mall welcomes “The Nutcracker on Ice” to Ice Skate USA 
on Friday, Dec. 9, at 7:00 p.m. and Saturday, Dec. 10, for shows at 
1:00 p.m. and 6:00 p.m. Tickets start at $20 per person for ages 4 and 
older; children under 3 will be admitted free if they will be sitting on a 
parent’s lap. Wheelchair accessible seating is available as well. Tickets 
are available at Ice Skate USA or online at IceSkateMemorialCity.com.

SNOWFALL AT THE SQUARE
Let it snow, let it snow, let it snow! Starting Friday, Nov. 25 through Dec. 
24, visit The Square at Memorial City for daily, 30-minute snowfalls. The 
Square is located on Memorial City Mall’s west side; nestled between The 
Cheesecake Factory and Maggiano’s Little Italy.
Mondays through Fridays: Noon, Saturdays and Sundays: 4:00 p.m.

JINGLE & MINGLE AT THE SQUARE
Starting Saturday, Nov. 19 through Dec. 17, every Saturday from 6:00 - 
9:00 p.m., enjoy the lights of Memorial City + live music + beer & wine 
selection for purchase + a spectacular snowfall + appearances by the 
Memorial City Reindeer. Make sure to tag us in your photos on Facebook 
and Instagram for a chance to be featured on our social media sites!

REINDEER
Memorial City Reindeer will roam the mall from Dec. 9-24. To locate the 
reindeer and find special drum performance times and locations, follow 
Memorial City on Facebook, Twitter and Snapchat.

ICE SKATE USA
On Thanksgiving, the Ice Skate USA rink at Memorial City Mall will be 
open from Noon to 6:00 p.m. Families can skate all day long for only $14 
per person.

CINEMARK
Cinemark will be open Thanksgiving Day and Christmas Day. Customers 
can go to www.cinemark.com to purchase tickets and check schedules.

SANTA CLAUS
Santa has arrived at Memorial City Mall and is available to visit with kids 
until Christmas Eve, Thursday Dec. 24. Santa is located in the Dillard’s 
wing. See below for Santa’s hours:

NOV. 13 - 25
  Monday - Saturday	 10:00 a.m. to 9:00 p.m.
  Sunday 	 11:00 a.m. to 9:00 p.m.
NOV. 26 - DEC. 11
  Monday - Friday	 10:00 a.m. to 9:00 p.m.
  Saturday 	 9:00 a.m. to 9:00 p.m.
  Sunday 	 11:00 a.m. to 9:00 p.m.
DEC. 12-16
  Everyday	 9:00 a.m. to 9:00 p.m. 
DEC. 17-23
  Everyday	 8:00 a.m. to 10:00 p.m.
Dec. 24 (Christmas Eve)	 8:00 a.m. to 6:00 p.m.

SANTA EXPRESS
Visit with Santa on your schedule. It’s quick,  
it’s easy, and it gives you more time to shop!

Schedule your visit at MCSantaExpress.com

Our elves will send an email confirmation to let you know when to 
arrive at St. Nick’s Park located in the Dillard’s Wing.

SANTA CARES
On Sunday Nov. 20 & Dec. 4, St. Nick’s Park will be open from 9:00 
- 11:00 a.m. to visit with families of children with special needs. 
Santa Cares provides these families with a controlled and welcoming 
environment free of lines and music to visit The Sana Photo Experience. 
Photo packages start at $24.99. For more information, visit http://www.
memorialcity.com/holidays/

PET NIGHTS WITH SANTA
Bring your furry friend to visit Santa on Sunday, Nov. 27 and Dec. 11 from 
7:00 - 9:00 p.m. Pets must be on leashes or in carriers and be removed 
from the mall after posing with Santa. Owners must be in control of 
their pets and present proof of the animals’ current tags and shots. St. 
Nick’s Park is located in the Dillard’s Wing. Best entrance between the 
Dillard’s and JCPenny garages. Photo packages start at $34.99.  For more 
information, visit http://www.memorialcity.com/holidays/ 

much more than a mall
MemorialCity.com

http://iceskatememorialcity.com/
http://www.cinemark.com/

